
 

 

 

CISV INTERNATIONAL INSURANCE COVER QUESTIONS November 2021 
 

The following questions were posed by CISV International and our member NAs. The answers 

have been provided by our insurance policy Broker and Underwriter.  

 

• In short, what is covered by the current policy? Under normal circumstances CISV 

insurance would cover pretty much everything inc. medical, travel, theft, repatriation. Is 

this still the same with Covid? 

 

The intention of the policy is to reimburse the Assured on behalf of the Insured Persons for expenses 

paid as a result of Accident or Sickness, or loss or damage incurred by programme members 

participating in activities organised by the Assured (including travel to/from such activities) 

inception during the policy period. 

 

• What is classed as a trip? When does it start, when does it finish? 

 

"Trip" means a journey undertaken for a CISV activity or programme, commencing during the 

Period of Insurance (but subject always to General Conditions 1 and 3). A Trip commences from the 

time the Insured Person leaves their normal place of residence to travel to where the Assured's 

activities are taking place and continues until such time as the Insured Person returns to their 

normal place of residence after having taken part in such activities. It may include up to ten days 

whilst the Insured Person is not engaged in the Assured's activities but is on vacation within the 

country of activity or a nearby country, or is in any country whilst taking vacation as part of the 

Trip, in accordance with CISV International Basic Program Rules. The maximum duration of 

anyone Trip shall be 45 days. 

 

• What medical expenses are covered?  

 

Please see Section B in the policy - Medical Expenses – wording can be found at the end of this 

document. 

 

• If a leader / delegate tests positive during the camp and cannot return to their own country 

with the flight / train originally booked, would a replacement flight or train ticket be 

covered by insurance? 

 

This would not be covered under medical expenses, so would not be covered. 

 

• If a country went into lockdown during a stay and a delegate or leader could not return 

home before the lockdown began i.e., they are self-isolating when it began but then had 

to stay due to lockdown, would accommodation or replacement travel to eventually 

return home be covered by insurance?  

 



This would not be covered under medical expenses, so would not be covered. 

 

• If a programme is cancelled and costs have already been paid by the NA  for 

accommodation, can this be claimed on insurance? 

 

Not if the cancellation was due to Covid. 

 

• What if a travel delay is caused by having to get a covid test? Will insurance cover the 

difference in ticket costs or replace with new? Will accomodation be covered in this 

scenario? 

 

This would not be covered under medical expenses, so would not be covered. 

 

• If a delegate, leader or staff member became symptomatic would the cost of a PCR test be 

covered under medical costs? 

 

No. 

 

• If a quarantine period went over 10 days, would additional costs incurred be covered? See 

page 11 of policy  

 

Coverage is provided 10 days post programme and if an incident is extended beyond this, coverage 

would not be provided hereunder. 

 

• If any parties had to hire vehicles to return home if the programme was cancelled due to a 

covid out-break and those with negative results can leave, would this cost be covered? 

 

There is no cancellation coverage provided. 

 

• Someone takes ill and a child (12-13yrs) has to be quarantined and the host took the 

decision to fly / train in a family member to look after them, would this be covered? 

See – Medical Expenses definition part (b) To pay the reasonable travel and hotel expenses of up 

to 2 relatives or friends (not necessarily an Insured Person) who are required to travel to, remain 

with or escort a severely incapacitated Insured Person.  

 

• Does the insurance broker / underwiriters  have any covid FAQs that they’ve put together? 

No. 

 

• Is there any other insurance cover that National Associations could take out themselves to 

complement or add additional coverage to that of CISV International? 

 

We cannot advise. Some insurers are covering Covid in their policies but this may be very expensive 

and probably cost prohibitive. 

 



• Which parties are covered by the CISV Insurance? Are casual staff who cook / clean 

included? If casual staff were to contract Covid and then had to quarantine on site, would 

the expenses they incur be covered insurance? How do they get home?  

 

They would probably be in their own country of domicile and not travelling so will not be covered 

by travel insurance. 

 

• If a leader takes ill, and a substitute leader needed to be flown / train in, would this be 

covered? 

         This would not be covered under medical expenses, so would not be covered. 

• Would we be expecting participants, staff, leaders to have their own travel insurance in 

addition to CISV insurance?  

 

Cannot advise. 

 

• If there was a suspected outbreak in camp and a batch of tests needed to be purchased for 

everyone (LFT or PCR depending on country requirements) would this be covered in the 

insurance? 

 

No. 

 

• Is insurance impacted by information disclosed on the medical form?  

 

Any information shared on the medical form of pre existing conditions would not be covered. See 

Section B Exclusion Section (end of document). 

 

• Is the insurance cover effected by in country requirements?  

 

Not necessarily. As the in country rules may differ, but the policy stays the same. 

 

• Is there anything that might influence whether insurance covers certain costs such as 

medical i.e. if it’s recommended but not dictated that certain activites are not under taken 

or if someone should but doesn’t have a Covid / Health Passport? 

 

There is no reflexion on the policy as it doesn’t dictate or stipulate causes. 

 

• Should ‘Covid waivers’ be signed by participants inc staff, leaders and delegates?  

 

This has nothing to do with the travel insurance policy. 

 

• Does the wearing of masks influence insurance or is it a requirement of the insurance 

policy?  

 

There is no reflexion on the policy as it doesn’t dictate or stipulate causes or control measures. 

Rules of the country you are in should be followed. 



• Does the insurance policy require those that can be vaccinated are?  

 

The policy doesn’t specify this. See above. 

 

• If someone needs to be isolated off site, will costs for accomodation be covered under the 

insurance as medical expenses?  

If they are not tested positive and are not showing signs of illness, no it would not be covered, as it 

is not a medical requirement. But, if they are tested positive and symptomatic, then ‘Compulsory 

Quarantine’ under this wording would be covered. 

 

• Is there a threshold for insurance cover to ‘kick in’ i.e. is it following the local health 

authority guidelines, the government guidelines or the implementation of local systems 

and control measures? CISV International are of the stance that whichever is the strongest 

measures should be followed, but will this influence whether effective measures were in 

place?  

This is not stipulated in the policy, but insurance is dictated by the medical response need rather 

than the medical cause. 

 

• Is repatriation covered in the event of someone passing away with Covid in another 

country?  

Yes. 

 

 

Section B Medical and Other Expenses from Price Forbes Insurance Policy 

SECTION B  

 

MEDICAL AND OTHER EXPENSES  

 

Underwriters hereon agree:  

 

(a) To pay reasonable and necessary Medical Expenses (excluding psychiatric treatment), additional hotel and 

costs of emergency evacuation to nearest appropriate medical facility and/or Repatriation Expenses 

necessarily incurred as the result of the Insured Person being Hi-Jacked, becoming ill or sustaining Bodily 

Injury during a Trip including such expenses as a result of pregnancy but not within two months of the 

estimated date of delivery, compulsory quarantine, emergency optical expenses and necessary emergency 

dental expenses or dental treatment, but only for the emergency relief of pain to sound natural teeth, 

occurring during the covered trip and limited to not more than GBP1,000 in all.  

 

Emergency treatment relating dental braces for the emergency relief of pain shall be limited to GBP200 in all.  

 

Definition  

 

Sound Natural Teeth means a tooth that is functioning in the mouth that is organic and formed by natural 

development of the body (not artificial or manufactured), and is not predisposed to injury due to extensive 

restoration, disease, or decay.  

(b) To pay the reasonable travel and hotel expenses of up to 2 relatives or friends (not necessarily an Insured 

Person) who are required to travel to, remain with or escort a severely incapacitated Insured Person.  



 

(c) To pay additional Repatriation Expenses necessarily incurred by the Insured Person consequent upon 

the death, sudden illness or injury of the Insured Person's Close Relative, fiancée), cohabitant or business 

colleague.  

 

(d) To pay for the charter of an Air Ambulance or special use of Air Transport including qualified attendants 

certified by a fully qualified medical practitioner to be necessary for the repatriation of an Insured Person but 

only when local medical facilities or medical personnel are not considered adequate.  

 

(e) To pay for: -  

 

(i) Psychiatric treatment and/or specialist counseling in the event of impairment of physical and/or mental 

ability of the Insured Person as a result of an Accident to the Insured Person, Hi-Jack, terrorism, criminal 

assault, suicide of any person whilst on the CISV International organised event, earthquake and/or natural 

disaster occurring whilst the Insured Person is on a Trip provided such costs are incurred within twelve 

months of such occurrence.  

 

(ii) All costs and expenses incurred in the event of providing a specialist team of qualified professional 

counselors (including Psychiatrists, Psychologists, Clinical Social Workers, Clergy), and/or qualified medical 

practitioners, for an event as described in (i) above.  

 

(iii) All costs and expenses incurred in providing professional advice and appropriate protocols necessitated 

as a result of a kidnap or hostage situation involving and Insured Person, up to a limit of GBP 5,000 per event. 

Such advice to be provided to the Assured, or their representatives by the Contracted Security Provider named 

in Conditions.  

 

Coverage as described in (i) and (ii) above is subject to an overall sub-limit of GBP4,000 anyone person and 

GBP75,000 anyone event.  

 

(f) To pay the costs of funeral expenses and/or transporting to former place of residence the remains or ashes 

of an Insured Person who dies during a Trip.  

 

(g) To pay reasonable and necessary Medical Expenses on return to Insured Person's Country of domicile up 

to a maximum limit of GBP500 and period of within 30 days of return whichever the lesser, excluding any 

National Health Service (or equivalent) where applicable in the Insured Person's usual country of domicile.  

 

(h) To pay reasonable and necessary replacement costs (nearest available replacement) in the event of a 

programme leader unable to attend or inability to continue/carry out Leadership (only to that person) due to 

Accident and/or illness which in turn would inevitably cause the programme participation to be cancelled  

 

(i) To pay reasonable irrecoverable costs incurred by Insured Person following the cancellation of a Trip due 

to illness or Accident of the Insured Person or due to the programme leader unable to attend or inability to 

continue/carry out Leadership with no option of replacement detailed in (i) above  

Notwithstanding any limit stated in sub-sections (a) to (g) above to the contrary, the Underwriters' total 

liability under sub-sections (a) to (g) shall not exceed the amount set out in the Scale of Benefits and each 

Insured Person shall be deemed a separate insurance. Nevertheless in the event that the illness or Bodily 

Injury of an Insured Person should involve other Insured Persons in the forfeiture of commitments for travel 

and accommodation and/or necessary additional expenses for travel and accommodation, the Underwriters 

will also pay for such loss and expenses reasonably incurred up to the limit of the respective sums insured of 

the other Insured Person.  

 

Paragraphs (e) and (f) above do not cover expenses directly or indirectly occasioned by, happening through 

or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil 

war, rebellion, revolution, insurrection, military or usurped power.  

 



Cover under this Section includes Medical Expenses and other expenses incurred in the Insured Person(s) 

usual Country of Domicile provided that the Insured Person is on a Trip in his usual Country of Domicile or 

has been repatriated to his usual Country of Domicile. Cover is excess of any National Health Service (or 

equivalent) where applicable in the Insured Person's usual country of domicile.  

 

 

EXCLUSIONS APPLICABLE TO SECTION B  

 

The Underwriters shall not be liable for loss or expense:-  

 

1 arising from any condition from which the Insured Person is known to be suffering at the commencement 

of the Trip. This exclusion shall not apply (a) if such condition has been without the necessity of professional 

treatment or consultation for the twelve months period immediately preceding the commencement of the 

Trip or (b) to any chronic conditions suffered by the Insured Person which are controlled by medicine 

provided the Insured Person is not travelling against the advice of a qualified medical practitioner or for the 

purpose of obtaining medical treatment.  

2. arising from any of the following activities where they are organised by the Assured or form part of the 

Assured's programme, namely winter sports (defined as skiing, snow-boarding, tobogganing, mono skiing 

and bob-sleighing), mountaineering, riding or driving in any kind of race, sports tours or motor competitions,  

3. arising from pregnancy, except such risks arising from pregnancy as are specifically covered under sub-

section (a).  

 
4. for medical or surgical treatment of any kind received by the Insured Person later than 52 weeks from the 

date of the Accident or the commencement of the illness.  

5. in respect of any person aged 75 years or over.  

6. suicide or attempted suicide or insanity of the Insured Person or the Insured Person's own criminal act. 

This Exclusion shall not apply to Section B sub-sections (e) (i) and (ii) and to funeral expenses or costs incurred 

in transporting the body or ashes of an Insured Person back to their place of residence and in making the 

necessary arrangements.  

7. in respect of optical or dental work unless necessarily incurred in an emergency following Bodily Injury or 

to provide emergency pain relief.  

8. In respect of Section B (h) Insured Person(s) who's country of Domicile is Australia  

 

 

 

 


